Interview a workplace expert

I am looking for information about:

0 an occupation/role 0 an industry

Occupation/industry:

I’'m interested because:

Tip: Read through the questions before conducting your interview.
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What’s the most important
advice you have for someone
just starting out in their
career?

How did you know this was
the right career for you?
Did you consider any other
careers?

What’s the most valuable
lesson you’ve learnt about
your career, your job or life
in general?

What qualities do businesses
look for when employing
someone in your occupation
or industry?

What kind of entry-level jobs
are currently available in your

occupation or industry? Where

are they located?
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What is the employment
outlook for this career field?
How much demand is there
for entry-level job seekers?

What kind of career
advancement opportunities
are possible in your
occupation or industry?
Would people need to move
businesses or locations to
build a career path in this
occupation?

What types of skills or
abilities do you think are
most important to your
occupation/industry?

Tip: Before the interview, read
through the description of
important work skills and
abilities in the next section
of this workbook. Discuss
these categories with your
interviewee and try to get an
understanding of the skills
needed to succeed in their
role or industry.

The main types of skills are:
0O practical

0O analytical

0 creative
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In your occupation/industry,
what sort of interactions do
people commonly have with
CACK OTNI?

Tip: Before the interview, read
through the description of
important work skills and
abilities in the next section
of this workbook. DiSCUSS
these categories with your

interviewee and try T0 g8 AN ..o
understanding of the kind

Of interactions that Q@ INIOST v tee et ttttttttttttttttte ittt te et ettt tttttttttanaaaasttetttteetstessteeettetttottonmansssusssnn
common in their occupation/
industry.

The mMain types Of INTEIACTIONS o oo e e
are:

helping
persuadlng .....................................................................................................................
enforcing

|

0

O

0 providing
O competing
g

collaborating

What is the working
environment like in your
occupation/industry, in
OIS Of

location (inside or
outside?)

noise (qu|et or noisy?) .....................................................................................................................

organisation (highly
structured, or people
WOIKING INdePendently?) oo e e

pace of work (fast or
steady?)

do you need phy5|ca| SkI”S .....................................................................................................................
and strengths?

do you need good people
SIS ?
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What level of education,
training or licencing do
people in your occupation or
industry need?

What is the most rewarding ...

aspect of working in your
occupation/industry?

What are the biggest
challenges of working in your
occupation/industry?

Is there anything we haven’t ...

talked about that you think is

important for me to KNOW? o
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Important work skills and abilities

Practical

Practical tasks involve focusing on what is realistic and what can be achieved using the tools, materials
and people available now. People who prefer practical tasks are known for getting things done, and they
take pride in having something to show for their efforts. Practical skills are needed in a wide variety of
activities, including operating, processing, checking, making, organising, monitoring and persuading. A
preference for practical tasks can be expressed in a variety of ways: some people are drawn to technical
activities or working with machines, while others focus on planning, organising or managing people.

Analytical

Analytical tasks involve collecting and looking at information and understanding how one thing affects
another. People who work in this field use job-specific techniques to collect, monitor, understand, recall,
assess and analyse information. People who prefer analytical tasks figure out how things work and how
they can be improved or tested. They gather information to guide decision-making.

Creative

Creative tasks involve an appreciation of design, style, form and beauty and an ability to express this

in the development of products or services. People in this field may have skills in writing, painting,
singing, dancing, decorating, designing or performing. Lots of industries and employers need people
with creative and artistic abilities. For example, entertainment and media, retail, tourism, hospitality
and construction, interior design and landscape architecture. Some people use their creative and artistic
skills to produce unique products or services, through their own business. Others apply their creative
abilities in fields such as advertising, marketing, retail or teaching.

Helping

Working with people involves helping someone to achieve an identified goal.

Persuading

Persuading people involves convincing another person or organisation to do something.
Enforcing

Enforcing involves keeping rules and obeying standards, and ensuring others do the same.
Providing

Providing involves agreeing to do something for someone else, and making sure you deliver just that.
Competing

Competing involves actively seeking resources, rewards and recognition for your achievements.
Collaborating

Collaborating means working with others to achieve common goals.

Disclaimer: The content of this workbook is intended as general information only and does not replace professional advice. It is derived from a variety of sources and has been prepared without taking
into account your individual objectives, situation or needs. You should consider your personal circumstances, and if appropriate, seek independent legal, financial or other professional advice before
acting. The Department has endeavoured to ensure the currency and completeness of the information in this workbook at the time of publication; however, this information may change over time.
Provision of links to external websites are provided for convenience only and should not be construed as an endorsement or approval of the third party service or website by the Department. The
Department expressly disclaims any liability caused, whether directly or indirectly, to any person in respect of any action taken on the basis of the content of this workbook.
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